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IN TODAY’S WEBINAR…

• Phones will be muted to eliminate 
background noise

• All questions can be typed in the Q&A 
panel to the right, staff is available to 
answer your questions

• As you exit today’s webinar, you’ll be 
prompted to complete a brief survey, 
your response is greatly appreciated



AUDIT OBJECTIVE

• To evaluate and report on the institution’s
administration of Commission programs.

• To ensure program compliance by postsecondary
institutions participating in the Commission’s Cal
Grant Programs.



GENERAL ELIGIBILITY

• School’s Policies and Procedures

• Cal Grant Institutional Participation Agreement

• Fiscal Operations Report and Application to 
Participate (FISAP)

• Independent Auditor’s Report

• Educational Programs

• Information Security and Confidentiality 
Agreement



APPLICANT ELIGIBILITY

• Citizenship Requirements

• U.S. Selective Service Requirements

• Not in Default

• California Residency

• Enrolled in Eligible Program

• Does not Have Bachelor’s or Professional Degree

• Education Level (EL)

• Income/Asset Does not Exceed Ceilings

• Demonstrates Need for the Award (Overawards)

• Meeting Satisfactory Academic Progress

• Valid Institutional Student Information Record 
(ISIR)



FUND DISBURSEMENTS AND REFUNDS

• Enrollment Status - Number of Units

• Disbursement Policy & Dates

• Refund Policy

• Cal Grant Tuition Awards May Not Exceed Actual                 
Tuition Charges

• Authorization – Cal Grant B Access and C Book & 
Supply Awards



FISCAL RESPONSIBILITY

• Cal Grant Reconciliation (student by student)

• Accounting Documents – Ledgers (Receipt of Cal 
Grant Funds and Disbursements to Students) 

• Reconciliation Discrepancies (excess funds, 
unreported payment, undisbursed funds)

• Cal Grant Funds Maintained in an Interest 
Bearing Account

• Return of Interest Earned on Cal Grant Funds



AUDIT FINDINGS AND REPORTING 

PROCESS

• Exit Conference–Summary of Finding/Observation 
Results

• Management Representation Letter

• Draft Report 

• Institutional Audit Response to Draft Report

• Final Report 



TOP 10 MOST COMMON AUDIT FINDINGS

1. Cal Grant Reconciliation
2. Education Grade Level Verified Incorrectly
3. No Written Policies & Procedures
4. SAP Not in Compliance with Title IV
5. Noncompliance with Information Security and 

Confidentiality Agreement
6. Ineligible Student/Program
7. Income/Assets Exceeds Ceiling
8. Incorrect Payment Amounts Due To Enrollment 

Status
9. Cal Grant Tuition Disbursement Exceeds Tuition 

Charges
10.Conflicting Information Not Resolved or Not 

Documented



THANK YOU!

California Student Aid Commission

Institutional Support Services

(888) 294-0153

schoolsupport@csac.ca.gov


